
POWER CONNECT TREE: 
 
-If any of the sections are not working: 
 

1. Please explain to customer there is a plug at the end of the last light 
set that plugs into the pole.  Make sure it is plugged in securely. 

 
2. There is a sticker on the end of the poles indicating that if the lights 

don’t work, please clean inside the pole with a dry cloth or use 
compressed air to make sure there is no dust which may interfere 
with proper connection. 

 
 

 
 
 

3. If the lights are not working, we can ship complimentary lights and 
have customer call back in January for repair.  If the lights don’t 
work because of the connection in the pole, there are no 
replacement parts.  Customer must return to store. 

 


